2021 Drinking Water
Consumer Confidence
Report

City of Munroe Falls
43 Munroe Falls Avenue, Munroe Falls Ohio 44262
330-688-7491 phone
330-688-3720 fax

The City of Munroe Falls Water Department has prepared the following report to provide information to you, the consumer, on the quality of your drinking water. Included within this report is general health information, water quality test results, how to participate in decisions concerning your drinking
water and water system contacts.
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants
does not necessarily indicate that water poses a
health risk. More information about contaminants and
potential health effects can be obtained by calling the
Environmental Protection Agency’s Safe Drinking
Water Hotline (800-426-4791). In 2021 your drink-

ing water met all Ohio EPA standards.
Source Water Information
The City of Munroe Falls receives its drinking water
from the City of Cuyahoga Falls. The Cuyahoga Falls
water treatment plant, which is located at 2028 Munroe Falls Avenue, uses well water as a source. The
well field consists of 18 wells located in Water Works
Park on the south bank of the Cuyahoga River.
The well field, which is the source for raw water to the
water treatment plant, is surrounded by two theoretical protection zones. The “inner protection zone” is
the area that provides ground water to the City of
Cuyahoga Falls’ wells within one year of pumping. A
chemical spill in this zone poses a greater threat to
the drinking water, so this area warrants more stringent protection. The “outer protection zone” is the
additional area that contributes water when the well is
pumped for five years. An inventory of potential
contaminant sources located within the drinking water
source was conducted by the Ohio EPA in 2002.
Nineteen potential sources of contamination were
identified within the protection areas. A list of these
potential contaminants is available in the source
water assessment report. If you would like more information about this assessment, please contact
James Bowery at 330-688-7491.
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Source Water Assessment & Protection
A susceptibility analysis done by the EPA determined
that the Cuyahoga Falls source of drinking water has
a high susceptibility to contamination.
The protection of groundwater and our drinking water
source is the responsibility of all area residents.
Please dispose of chemicals, household cleaners and
pesticides in the proper manner. For more information contact Summit County REWORKS at 330374-0383 or go to www.summitreworks.com.
About Your Drinking Water
The Munroe Falls pumping station, located at 272
Munroe Falls Avenue, pumped an average of
352,000 gallons of water a night in 2021 into two
water tanks: a 1.5 million gallon reservoir located
behind Sprenger Retirement Center and a 200,000
gallon tower on Gaylord Drive. Although MFWD
doesn’t treat the water, the City tests for coliform
bacteria, chlorine levels, and lead and copper. Of the
72 bacteria samples analyzed in 2020, all showed 0%
presence of coliform bacteria.
Under the Stage 2 Disinfectants/Disinfection Byproducts Rule (D/DBPR), our public water system is required by USEPA to conduct an evaluation of our
distribution system. This is known as an Initial Distribution System Evaluation (IDSE), and is intended to
identify locations in our distribution system with elevated disinfection byproduct concentrations. The
locations selected for the IDSE are used for compliance monitoring under Stage 2 DBPR since 2012.
Disinfection byproducts are the result of providing
continuous disinfection of your drinking water and
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form when disinfectants combine with organic matter
naturally occurring in the source water. Disinfection
byproducts are grouped into two categories, Total
Trihalomethanes (TTHM) and Haloacetic Acids
(HAA5). The USEPA sets standards for controlling
the levels of disinfectants and disinfectant byproducts
in drinking water, including both TTHMs and HAA5s.
Customer Participation in Decision Making
Residents are encouraged to participate in the decisions about their water made at Munroe Falls biweekly City Council meetings held at City Hall on the
first and third Tuesday each month at 7:00pm. For
further information, call the City Hall at (330) 6887491 8:00 to 4:30 pm Monday through Friday.
Contact Information
Please contact the Munroe Falls Service Director,
James Bowery, at 330-688-7491 if you have any
questions about this report, the information it contains, or the department’s operations. Or, email at
water@munroefalls.com.
Sources of drinking water (both tap and bottled
water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels
over the surface of the land or through the
ground, it dissolves naturally occurring minerals
and, in some cases, radioactive material, and can
pick up substances resulting from the presence
of animals or from human activity.
The City of Munroe Falls Water Department
operated under an unconditioned license to
operate during the year 2021. A copy of that
license is located at 43 Munroe Falls Avenue,
Munroe Falls, Ohio.

Year
Sampled

Typical Source of Contaminants

Lead and Copper - City of Munroe Falls collects from residential taps once every year beginning 2017

Lead (ppb)

from 20 residential taps

Copper (ppm)

from 20 residential taps

0 out of 20 samples were found to have lead levels in excess of the Action Level of 15ppb
AL = 15

(Action level)

0

(goal level)

ND

ND

NO

2021

Corrosion of household plumbing fixtures

0 out of the 20 samples were found to have copper levels in excess of the Action Level of 1.3 ppm

AL = 1.3

(Action level)

1.3

(goal level)

.67

.008 to .7

NO

2021

Corrosion of household plumbing fixtures

0.8 to 1.1

NO

Daily

Water additive that promotes strong teeth.

Inorganic Contaminants - these chemicals are tested by City of Cuyahoga Falls

Fluoride (ppm)

4

4

1.0

Disinfection Byproducts - City of Munroe Falls samples locally every 90 days
Total Trihalomethanes TTHMs (ppb)

80

N/A

65.53

0.00 to 113

NO

2021

By-product of drinking water chlorination.

Haloacetic Acids HAA5 (ppb)

60

N/A

14.98

11.9 to 17

NO

2021

By-product of drinking water chlorination.

1.4275

1.26 to 1.48

NO

Daily

Water additive to control microbes

Residual Disinfectants - City of Munroe Falls samples daily
Total Chlorine (ppm)

MRDL=4

MRDLG=4

KEY TO TABLE
ppm is parts per million, or 1 part in a million parts

1 ppm is equivalent to 1 inch in 15.78 miles

ppb is parts per billion, or 1 part in a billion parts
MCL - Maximum Contaminant Level
MCLG - Maximum Contaminant Level Goal

1 ppb is equivalent to 1 inch in 15,782 miles
ND - not detected
MRDL - Maximum Residual Disinfectant Level

N/A - not applicable

MRDLG - Maximum Residual Disinfectant Level Goal

CONTAMINANTS THAT MAY BE
PRESENT IN SOURCE WATER
INCLUDE;
Microbial contaminants, such as viruses and
bacteria, which may come from sewage treatment
plants, septic systems, agriculture livestock operations, and wildlife.
Inorganic contaminants, such as salts and metals, which can be naturally occurring or result
from urban storm runoff, industrial or domestic
wastewater discharges, oil and gas production,
mining, or farming.
Pesticides and herbicides, which may come
from a variety of sources such as agriculture,
urban stormwater runoff, and residential uses.
Organic chemical contaminants, including
synthetic and volatile organic chemicals, which
are by-products of industrial processes and petroleum production, and can also come from gas
stations, urban stormwater runoff, and septic
systems.
Radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities.

EPA DEFINITIONS
Maximum contaminant level goal
(MCLG). “The level of a contaminant in
drinking water below which there is no
known or expected risk to health. MCLGs
allow for a margin of safety.”
Maximum contaminant level (MCL).
“The highest level of a contaminant that is
allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the
best available treatment technology."
Maximum Residual Disinfection Level
(MRDL.). “The highest level of a disinfectant allowed in drinking water.”
Maximum Residual Disinfectant Level
Goal (MRDLG). “The level of drinking
water disinfectant below which there is no
known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to control microbial contamination.”
Treatment technique. “A required process intended to reduce the level of a contaminant in drinking water.”
Action Level (AL) “The concentration of a
contaminant which, if exceeded, triggers a
treatment or other requirement which a
water system must follow.”
Variance and exemption. “State or EPA
permission not to meet an MCL or a treatment technique under certain conditions.”
PFAS: “Per-and polyfluoroalkyl substances
(PFAS) are a group of man-made chemicals applied to many industrial, commercial
and consumer products to make them waterproof, stain resistant, or nonstick. PFAS
are also used in products like cosmetics,
fast food packaging, and a type of firefighting foam called aqueous film forming
foam (AFFF) which are used mainly on
large spills of flammable liquids, such as jet
fuel. PFAS are classified as contaminants
of emerging concern, meaning that research into the harm they may cause to
human health is still ongoing.”

All water systems were required to begin
compliance with a new rule, the Revised
Total Coliform Rule, on April 1, 2016. The
new rule maintains the purpose to protect
public health by ensuring the integrity of
the drinking water distribution system and
monitoring for the presence of total coliform bacteria, which includes E.coli bacteria. The U.S. EPA anticipates greater public
health protection under the new rule, as it
requires water systems that are vulnerable
to microbial contamination to identify and
fix problems. As a result, under the new
rule there is no longer a maximum contaminant level violation for multiple total
coliform detections. Instead, the new rule
requires water systems that exceed a specified frequency of total coliform occurrences to conduct as assessment to determine
if any significant deficiencies exist. If
found, these must be corrected by the Public Water System.

In order to ensure that tap
water is safe to drink, EPA prescribes regulations which limit
the amount of contaminants in
water provided by public water
systems. Food and Drug Administration (FDA) regulations
establish limits for contaminants
in bottled water which must provide the same protection for
public health.

Lead in Drinking Water
If present, elevated levels of lead can cause
serious health problems, especially for
pregnant women and young children. Lead
in drinking water is primarily from materials and components associated with service
lines and home plumbing. Munroe Falls
Water is responsible for providing high
quality drinking water, but cannot control
the variety of materials used in plumbing
components. When your water has been
sitting for several hours, you can minimize
the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. If you
are concerned about lead in your water,
you may wish to have your water tested.
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at

http://www.epa.gov/safewater/lead
Infants and young children are typically
more vulnerable to lead in drinking
water than the general population. It
is possible that lead levels at your
home may be higher than at other
homes in the community as a result of
materials used in your home's plumbing. If you are concerned about elevated lead levels in your home's water,
you may wish to have your water tested and flush your tap for 30 seconds to
2 minutes before using tap water. Additional information is available from
the Safe Drinking Water Hotline (1-800
-426-4791).
Who should take special precautions

Este informe contiene información importante acerca de su agua potable. Haga que alguien lo traduzca para usted, o hable con
alguien que lo entienda.

एस्ट इन्फर्म कन्टिन इन्फोटासियन
र्हत्त्वपूर्म acerca de su agua potable. हागा
que alguien lo traduzca para usted, o hable
con alguien que lo entienda.

You are encouraged to share this information with others you think may not
have received it, or, due to language or
other barrier, may not be able to understand it. Please feel free to contact
MUNROE FALLS WATER DEPT or Jim
Bowery, Service Director at 330-688-7491
with any questions.

Some people may be more vulnerable
to contaminants in drinking water than the
general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking
water from their health care providers.
EPA/CDC guidelines on appropriate means
to lessen the risk of infection by Cryptosporidium and other microbial contaminants
are available from the Safe Drinking Water Hotline (800-426-4791).

